The right words
make a world
of difference!

Interpretation
Translation
Training

Interpreter Services Toronto
Interpreter Services Toronto
(IST) provides professional
interpretation and translation
services to individuals,
organizations and businesses
across Ontario, 24 hours a
day, 7 days a week.

Social Good
IST is proud to be a social purpose enterprise of the Barbra Schlifer
Commemorative Clinic. Profits from IST go towards providing immigrant and
refugee women with subsidized professional interpreter training.

Strict Code of Ethics and Conduct
Our adherence to a strict code of ethics and conduct along with our
understanding of cultural sensitivities and comfort with emotionally charged
situations, uniquely positions us to help you overcome language barriers in any
setting or situation.

Clients Served

“We have had phenomenal experiences with
IST. Information flows smoothly because of
their sensitivity to my clients’ difficult and
complex situations. I just don’t find that with
other services.”
Lawyer, IST Client

IST Services

Interpretation
In Person

Over 200 languages, including ASL
Consecutive Interpretation (after a person speaks)
Simultaneous Interpretation (while a person speaks)

Over-the-Phone

Schedule a conference call, or as part of the R.I.O.
network, we can connect you with a language interpreter
over-the-phone within 30 seconds.

Message Relay

Have a message or question for a non-English speaking
client? We will make the call and report the results.

Translation
Translation

We can translate written documents in over 200
languages. Certified Affidavit Translation available.

Sight Translation

Want a document read to you? We can provide oral
interpretation of written materials on the spot.

Transcription

We transcribe audio or video files in the language and
format (audio or text file) you prefer.

Training
For Clients

For Interpreters

We can provide your organization with FREE training and
tools so you can use our interpretation and translation
services more effectively.
We provide core training involving over 154 hours of
in-class and on-site training – the longest-standing
interpreter training in Toronto.

The Competitive Edge
IST enables you to:

a Capture a larger client base, with access to over 200 languages.
a Respond immediately to non-English speakers by connecting with an
interpreter within 30 seconds via over-the-phone interpretation.

a Remain flexible for your clients by providing services 24 hours a day, 7
days a week.

a Maximize client communications by providing FREE training on how to
work effectively with interpreters.

Getting the message right the first time saves time, face, and money!

Contact us today for a FREE quote,
or a discounted trial!

Tel: (416) 323-2503
Fax: (416) 323-9107
Email:
contact@interpreterservicestoronto.ca
www.interpreterservicestoronto.ca
@interpretTO

